PROFESSIONAL OVERVIEW
Highly enthusiastic, focused software engineer specializing in Analytics with 2 years of experience in niche technology areas, developing software solutions and solving business problems for fields such as e-commerce, health and telecommunications.

· Highly proficient in working on Analytics solutions like SAS, SPSS and JMP.
· Managed multi-cultural analytics teams on various academic assignments.
· Worked on open ended problems like increasing customer loyalty, forecasting demand and customer segmentation for Travelocity’s Business Intelligence department.
· Managed development and deployment plan for enterprise windows and web applications using Visual Studio .NET & Sql Server. Wrote whitepapers to facilitate knowledge sharing.

· Skilled communicator who creates strong relationships with global colleagues and customers.

Education

North carolina state university –  institute for advanced analytics, Raleigh, NC
Master of Science in Analytics, Degree expected May 2009
· Courses: Applied Statistics, Business Intelligence, Logistic Regression, Time Series and Forecasting, Web Analytics, Marketing Research, Advanced Data Mining, Geospatial Data Analytics, Survival Analysis, Financial Analytics, Risk Analytics, Optimization Research, Project Management.
University of delhi – delhi college of engineering, Delhi, India
Bachelor of Engineering in Information Technology,  2002-2006
· Courses: Applied Mathematics, Computer Programming, Data Structures, Analysis of Algorithms, Databases, Distributed systems, Compilers, Operating systems, Software Engineering, System Analysis and Design, Operation Management, Financial Management, Computer Architecture.

Professional  Trainings
Base SAS Programming (CERTIFIED) – SAS Institute, August 2008
Advanced SAS Programming (In Progress) – SAS Institute, January 2009
Six Sigma Green Belt Training (CERTFIED) – North Carolina State University, September 2008
Six Sigma Black Belt Training (In Progress) – North Carolina State University, February 2008
Communication Skills Certification – C3Communications, December 2008
Oracle 9i DBA Training – Software Technology Group, December 2004

Technical  Skills

Programming Languages: SAS, C#, C/C++, ASP, SQL, HTML, JavaScript and XML.
Software Packages:  SAS Enterprise Miner, SAS/STAT, JMP, SPSS, Excel, ARCGIS, Visual Studio.NET, Resharper, VSS, Clear Case, SQL Server, Oracle9i, ORCA, Rational Rose.

Research  And  Professional  Experience

MASTERS’ PROJECT – TRAVELOCITY.com  (Team Size – 5)
Current
· Synchronized understanding of the overall business model associated with online travel agent which included problem statement, scope, constraints, deliverables and project process flow with Client.

· Did exploratory data analysis, data cleaning and data processing in order to plan implementation of prospective analysis techniques.

· Researched novel analysis techniques like discrete choice analysis, sequential market basket, factor analysis, logistic regression specifically for forecasting path propensity in order to increase customer loyalty. 

· Deployed analytics process on base SAS and generated detailed process flow chart.

Did troubleshooting for all technical/data access/data security/software usage issues for the team. 
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Research  And  Professional  Experience
(Continued)

SUMMER SEMESTER – TERM PROJECT (Team Size – 5)

· Performed comprehensive data analysis that involved data preparation, statistical analysis, cluster analysis, decision trees, market basket analysis and geospatial analysis on transactional data for purchase of several products using SAS/STAT, SAS Enterprise Miner & ARCGIS.

· Justified recommendations based on segmentations and need for targeted marketing.

MARKETING RESEARCH – COURSE PROJECT (Team Size – 5)

· Performed need based customer segmentations and conjoint analysis on the responses to the questionnaire assessing personal characteristics for choice of certain beer using SPSS.
· Used and compared different clustering techniques for generating need based segments.

INTERNSHIP – National Sun Yat-Sen University, Taiwan

· Implemented Genetic Algorithms (GA) for Data Mining. Experimented with adaptive mechanisms for parameters of GA (probabilities of operators, size, step of mutation, crossover, and generations).
· Researched existing data mining softwares which use genetic algorithms for classification.
· Assisted National Chair Professor Dr. T.P liang to revise his book “Expert Decision Support Systems”.

WIPRO TECHNOLOGIES – (clent) NORTEL NETWORKS (Team Size – 85)

· Created Setup Wizard - Customized Installer using C# in VS.NET. 

· Worked as Module lead for Requirement Analysis, Design Doc, Coding, Change Requests, Testing.

· Interacted with client on weekly basis and sent weekly reports to project manager.


WIPRO TECHNOLOGIES – MENTOR CORPORATION (Team Size – 18)

· Developed Hospital Mgmt System using C# and 9 3rd party tools such as Infragistics, QuickBooks, HL7, etc.

· Designed and Developed deployment strategy, licensing, startup validation using web services,

· Worked on feature design such as auto-update, patch deployment, help & integration with 3rd party tools.

· Implemented and coordinated the strategy to implement Globalization & Restructuring for project.

· Wrote White Papers on “Deployment and Packaging” & “Globalization” in .NET applications.

· Joined as a Fresher in project and within a month became module lead for setup and deployment.


Honors  and  Awards

Feather in My Cap Award 
                        – Award for Commitment and Hard Work in Projects, Wipro Technologies, 2007
Exceeds Expectations Employee Rating 
                        – Annual Appraisal with 50% Salary Hike, Wipro Technologies, 2007
Finalist – “Technovision – Paper Presentation Contest” 

                        – TROIKA, DCE’s All-India Inter-College Technical Fest (IEE-IEEE Society), 2006
1st Prize for “Cranium – C/C++ Programming Contest” 
                        – PHOENIX, DCE’s All-India Inter-College Technical Fest (Computer Society of India), 2005 
2nd Prize for “Epitome II – On-the-Spot Programming Contest” 
                        – INNOVA, DCE’s All-India Inter-College Technical Fest (SAE Society), 2005
2nd Prize for “Facet – On-the-Spot Programming Contest” 
                        – MACH, DCE’s All-India Inter-College Technical Fest (SAE Society), 2004
References
· Dr. Michael Rappa, Director, Institute of Advanced Analytics – NC State University.

