	
	
	

	Professional Summary
	Three years of experience in strategic marketing communications, marketing planning, business development support, product and brand management, business analysis and marketing analytics. Excellent academic record and proven leadership skills. Experience in managing creative, technical and cross-functional teams. 



	Education
	M.S., Integrated Marketing Communications (IMC)                                                   September 2007- December 2008

	
	Medill School, Northwestern University, Evanston, Illinois, USA                                                                                     

Specialization: Analysis & Insight: A data-driven approach to customer-centric integrated marketing. GPA: 3.84/4.00

Coursework: Business Statistics, Analytic Techniques, Database Marketing, Marketing Metrics, Consumer Insight

	
	M.B.A - Marketing                                                                                                                      June 2002 - April 2004

	
	Xavier Institute of Management and Entrepreneurship, Bangalore, India

	
	B.B.A - Business Administration                                                                                               June 1999 - April 2002

	
	University of Madras, Chennai, India                                                                                                                                                                                        



	Experience
	Cognizant Technology Solutions, Global IT, Consulting and BPO service provider
	Chennai, India

	
	Business Analyst- Life Sciences and Pharmaceuticals Practice                                                        October 2006 - June 2007
· Responsible for internal and external marketing communications, business development support, training and competency development for business unit
· Worked with senior leadership to create marketing and communication strategy documents used for client proposals and sales pursuits
Key Accomplishments

· Launched a knowledge management web portal using Microsoft SharePoint with document management & browser-based collaboration to create a shared workspace for documents

· Developed and launched internal employee training certification program using e-learning tools

	
	Sify Technologies, Consumer Internet and Enterprise service provider 
	Chennai, India

	
	Product & Brand Manager : Sify Broadband                                                                                    March 2006 - May 2006
· Responsible for new product development, customer feedback, product performance tracking, revenue and sales analysis, product training and competitive tracking

Key Accomplishments
· Implemented a nation-wide product rationalization program: Pruned 65% of product portfolio by focusing on high-growth products, up-selling to increase customer life, simplifying product mix, phasing out non-performing products and identifying new revenue-generating opportunities

· Launched two new products to meet acquisition and retention targets


	
	Executive- Marketing                                                                                                                    June 2005 – February 2006

· Responsible for providing national marketing support: Planning and executing strategic and tactical marketing campaigns using television, print, online media, sales promotions, tradeshows & conferences across 100 cities

· Commissioned consumer research projects, brand track studies, customer churn and satisfaction studies

· Managed internal and external marketing communications and vendor relationships 

· Involved in development, testing and usability analysis of customer client application

Key Accomplishments
· Spearheaded a nation-wide advertising campaign that resulted in top-of-mind recall for the brand in key cities

· Designed, launched and maintained new Web site as the webmaster

· Pilot-tested IP telephony as a service enhancement for existing broadband customers


	
	Management Trainee                                                                                                                            June 2004 - May 2005

· Launched broadband services in Surat, Gujarat: Acquired 500 customers in the first 2 months of launch

· Introduced a Lead Management System: Centralized tool for capturing, tracking and analyzing customer leads. Reduced time to call back customer from 3 days to 1 day


	Internships
	Draftfcb, Global advertising agency owned by Interpublic Group
	Chicago, USA

	
	June 2008 - August 2008: Customer Intelligence & Marketing Analytics: Supported the analytical needs of the client in a marketing-mix modeling project aimed to understand incremental effects of media mix elements on business performance using a predictive statistical model. Conceptualized and created representative dashboards for client.

	
	Henkel KGaA, Global consumer goods company 
	Düsseldorf, Germany

	
	May 2003 - June 2003: Identified cross-business synergies in distribution logistics, and prepared a costing structure model to analyze competitive quotes of logistics service providers for Henkel Arabia

	
	Relief Foundation, Non-profit organization involved in primary education for children 
	Chennai, India

	
	January 2003: Conducted feasibility study for introducing Montessori system of teaching in ‘Balwadis’ (government-owned crèches) and fund-raising possibilities for the organization. Created key collaterals for donor presentations. 

                 

	Leadership Positions 
	· Student Service Award: Received for helping build the personality and culture of the IMC program - 2008
· Global Trip Co-Chair: Planned study tour to India and Singapore - 2008
· Marketing Club Convener and Editor of Newsletter - 2003

· Best Graduating Student, Editor of Department Journal, General Secretary of Student Union - 2002

· Chief Fundraiser, ‘March 2 Gujarat’ (a fundraiser show for earthquake victims) - 2001

· School Pupil Leader - 1999



	Other Skills
	· Proficient in MS Excel, PowerPoint, Word & SPSS. Conversant with MS SharePoint 2003


