Astute, highly motivated, results-orientated economist and statistician with knowledge of quantitative analysis, healthcare data, process improvement, decision modeling, and information technology.  Experienced in a variety of tools such as: SAS, R, SPSS, MLwiN, and STATA for statistical analysis; SQL, MySQL, and MS Access for data preparation; and Excel and TreeAge for business decision modeling.  Creative thinker with proven ability to quickly learn and implement new analytic techniques.  Has project management experience with a demonstrated ability to expertly communicate goals and priorities to team members and is experienced in explaining complex analysis to technical and non-technical audiences.  Published in numerous professional journals with proven expertise in:
    *Business Decision Modeling        *Multilevel Analysis                     *Statistical Process Control
    *Time Series Analysis                    *Linear Programming
           *Mathematical Modeling
    *Cost Effectiveness Analysis          *Efficiency Analysis (DEA)        *Experimental Design
Professional Experience

9/03-Present
Research Associate, HealthPartners Research Foundation       Bloomington, MN.
Principle and Co-Investigator on research projects funded by the National Committee for Quality Assurance (NCQA), National Institute of Health (NIH), and private foundations (Emergency Medicine Foundation, Robert Woods Johnson). Examples include:

· Measuring Medical Group Efficiency: Analysis of the variation in quality and utilization in diabetes care across 28 Minnesota-based Medical Groups.

· National Commission of Prevention Priorities: Cost Effectiveness analysis of  preventative services recommended by the United States Preventative Services Task Force (USPSTF)
· Medication Therapy Management: Economic analysis of initial two years of Medicare Part-D mandated pharmacy management program in an integrated health plan, HealthPartners.
· Effectiveness of Clinical System Design: Assessment of clinical system re-design and implementation in Minnesota-based medical groups.
·  E-Health Dental Initiative: Examination of the impact of an integrated personalized health record (electronic dental and medical record) toward the improvement of diabetes care.
9/03-Present
Internal Consultant, Regions Hospital                                        Saint Paul, MN.
Lead manager of patient flow and quality improvement initiatives.  Key accomplishments include:

· Design and implementation of a web-based bed management tool, WholeHouseSnapShot, resulting in a 45% decrease in placement delays.
· Design and implementation of demand forecasting and resource planning system resulting in a 75% reduction in ambulance diversion and 60% decrease in LWBS.

·  Simulation model of emergency department (ED) demand assisting resource planning during of multiyear hospital expansion project
· Design of scheduling and performance-based incentive system for ED physicians 

9/98-2003
Independent Statistical Consultant                                             Pullman, WA.
Designed customized research projects for clients. Examples are:
· Analysis of salary structure of the Office of Business and Technology at Lewis and Clark State College. Results aided in salary negotiation and staff retention.
· Survey to explore the effect of language upon disability awareness. 
· Multivariate Analysis of service learning data for Education Consultants International.
· Time-Series analysis of past graduates regarding the Teacher Training Program at the University of Idaho. 
3/97-8/98
Business Modeling Consultant, Adaytum Software                    St. Paul, MN
Managed construction of custom-made budgeting and financial planning systems. Clientele were from construction, financial, insurance, service, retail, manufacturing, government, and non-profit sectors ranging in size from Fortune 100 to startup companies. Key accomplishments are:
· Managing a team of 30 personnel during implementation of a production planning system for the paper division of Boise Cascade interfacing directly into financial statements.

· Designing budgeting system for AG Communications integrating forecasts from engineering, manufacturing, payroll, and accounting divisions. 
· Constructing sales forecast model for Deluxe integrating sales, production, and accounting divisions.
· Project-management system for CARE International interfacing Excel and Adaytum software.

· Converting actuarial tables of California Earthquake Authority from Excel to Adaytum resulting in improved claims analysis and forecasting.

Teaching Experience
7/03-Present
Adjunct Professor of Business Decision Modeling, 

                        University of Wisconsin-Stout                                                      Menomonie, WI
Graduate level course in mathematical modeling of end-user business decisions. Topics: Portfolio Management, Production, Risk Assessment, Transportation, and Resource Allocation.

9/98-5/03
Instructor, Washington State University                                     Pullman, WA
Designed internet-based classroom. Classes: Biometrics, Micro and Macro-Economics, Public Finance, Money and Banking, Statistics
Skills and Competencies
Productivity Software:
Word, PowerPoint, WordPerfect, Outlook, FrontPage
Spreadsheet Software:
Excel, Lotus 1-2-3, Quattro-Pro

Database Software:
Access , MS-Query, Adaytum, MySQL, PLSQL Developer
Statistical Software:
R, SAS, STATA, Gauss
Statistical Analysis:
Experimental Design, Survey Methods, Forecasting, Limited-Dependant Variables, Regression Analysis, Multivariate Analysis, Multilevel Modeling, Monte-Carlo Techniques (Bootstrap/Jackknife), and Time-Series Analysis
Economic Analysis:
Econometrics, General Equilibrium Modeling, Demand Theory, Investment Return (ROI), Risk Management, Cost Effectiveness Analysis
Decision Modeling:
Linear Programming, Resource Management, Logistics, Non-Linear Programming, Discreet Events Simulation, Micro-Simulation, Stochastic Modeling, Queuing Theory
Languages:
Working Knowledge of Spanish

Education
PhD
Washington State University: Pullman, WA,  
      Major: Economics

MS
Washington State University: Pullman, WA,  
      Major: Statistics
BA
University of Minnesota-Morris: Morris, MN      Major: Economics and Spanish 
References, Publications, and Research Furnished Upon Request
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