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 executive summary 

· Extensive experience in project management, management consulting, analytics sales-pitches and providing analytical business solutions to BFSI spanning Retail Banking, Credit Card, SME, Microfinance  & Insurance.
· Excellent track record in improving quality and attaining customer satisfaction. Record of improving efficiency, productivity, and profitability through automation and process improvement. 
· Have experience of helping set up analytics teams in 2 different firms.
· Proven outstanding interpersonal, motivational and presentation skills.
· Excellent & diverse client /vendor management expérience.
WORK EXPERIENCE (Total exp: 6.5 years)
    Redpill Solutions Pte Ltd, Singapore   

                                                           Sept. 2006 – Présent
    Engagement Manager (Currently based out of Jakarta, Indonesia)                                
· Leading a team of statisticians & ETL professionals and providing analytical solution to the 2nd largest private bank in Indonesia in areas of Retail Banking, SME and SEMM.
· Client management, setting up expectations & exceeding it.
· Played an active Part in growing analytics team of 4 members to 15 and revenue from 1 to 3 Million US $ in less than 1 year.
· Projects undertaken include customer acquisitions models, credit risk scorecards, segmentation of customer base and profiling, product development & attrition management.
· Managing a $ 2 Million project of the firm, directing 5 analysts and 8 ETL professionals.
· Part of the extended management team mandated with the responsibility of strategic planning for the firm.

RedPill Solutions is an 8 year old consulting firm that provides strategy, analytics & mobility solutions to clients from BFSI, Telecom and Technology verticals. It is headquartered in Singapore with offices in Thailand, Malaysia, Indonesia and India.  It currently employs about 60 people who contribute to revenues of approximately USD 10 million annually.  www.redpillsolutions.com 

    HDFC Bank, Mumbai   



                                              Jan 2005 –Aug 2006
    Manager-Marketing Analytics                                
· Managed analytics services across all verticals of Retail Bank. Defined strategic segments for Response, cross-sale and Up-sale modeling for Asset, Liabilities, Credit Card and other Third Party Products.
· Implemented more than 15 projects consisting cross-sell/Up-sell models.
· Coordinated and worked effectively with vendors of the bank (Fractal / Mu-Sigma/Inductis).
GE Capital International Services, Gurgaon


                          Jan 2004 – Dec 2004         
Business Analyst-Analytics Centre of Excellence        
                                    
· Responsible to Analyze, Prepare & Present the Policy 6.0 of the various lines of business of ERC, a leading Reinsurance Company of US, responsible for providing Risk Management Solutions for primary insurance as well as reinsurance contracts for Underwriting & Pricing of policies.

· July.2004- Oct.2004  GE Frankona, Munich, Germany successful transition of Policy 6.0 of Specialty line of Business and helped in automation of the process, which saved considerable amount of time and expenses.
Panacea Biotec, New Delhi                                                                                       June 2003 – Dec 2003
Consultant  
· Analysis of the future prospects of family businesses in India based on the profitability criterion  

· Writing report based on the study of performance and viability options within different familial business structures
       National Council of Applied Economic Research (NCAER), New Delhi            June 2002 - June 2003
       Research Associate

· Multivariate data analysis of information regarding costs of providing Village Public Telephones (VPTs) & Rural Direct Exchange Lines (RDELs) in India

· Calculating the Net cost resulting from the provision of DELs and VPTs and studying the factors influencing the costs and revenues in each Secondary Switching Area (SSA)
EDUCATION 


Jawaharlal Nehru University (JNU), New Delhi                                                                2000-2002   

· Masters in Economics from Centre for Economic Studies and Planning 
· Special Courses taken: Mathematical Statistics, Econometrics 1, Econometrics-11, Industry
Allahabad University, Allahabad                                                                                               1996-1999
· Bachelors in Economics; 2nd Major in English Literature

· 1 Year Certificate course in German language

OTHERS 
 
· Applications & Tools: SAS, SQL, UNICA-AFFINIUM , SPSS, MS Office
· Languages: English & Hindi
· Traveling: Well travelled across India, South-East Asia and some part of Europe
· Reading: Economics, Fiction, Social Issues













































