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SUMMARY OF WORK EXPERIENCE

Over nine years experience working as an Analyst and Programmer with experience in the development, enhancement and maintenance of applications in industries such as freight, housing, education, banking and healthcare for both  mainframe and client-server platforms.
EDUCATION

Bachelor of Science in Mathematics, Major in Computer Science, 

University of Santo Tomas, Manila, Philippines (1994 – 1998)
EMPLOYMENT HISTORY

TRIALSTAT

Ottawa, Ontario, Canada

July 2007 – Present

· Works as a SAS developer and Clinical Data Manager for the Data Management team of  Trialstat, a company which provides electronic data capture and data management tools for clinical research companies.
· Creates reports and statistics for the use of  analysis of clinical research projects
· Provides clinical data review, query programming resolution and reconciliation activities to support the delivery of clinical data
· Reviews clinical trial data in accordance with Data Management Plans and applicable standardized data management processes (SOP’s, best practices) to identify erroneous, missing and incomplete data

· Generate, resolve and track queries to address problematic data identified during data review activities and ensure proper modification are applied to the database
· Software/Tools:  SAS 9.1, Clinical Analytics 4.0 , MS Access, MS Office, Visual Basic
DELL CANADA

Kanata, Ontario, Canada

Jan 2007 – Jun 2007
· Worked as a Technical Support agent for Dell-On-Call catering for Dell customers in US and Canada. 
· Performed troubleshooting on computer problems related to software which include product installations and upgrade, virus-removal,  pc maintenance and networking.
· Software/Tools: Dellserve,  Dell DSN, MS Office
CITIGROUP Asia-Pacific Processing Center
Subcontracted by Optimum Solutions Pte Ltd
SINGAPORE

July 2005 – September 2006
· Member of Performance and Capacity Team in Citigroup’s Asia-Pacific Processing Center, that monitors the performance and CPU consumption of Citigroup’s Mainframes on a daily, weekly and monthly basis.
· Performed daily collection of data for measurement of current resource utilization.  The data are then analyzed and the reports produced are used to monitor the performance of the system. Trend graphs and reports are used to forecast changes to capacity.

· Developed and revised programs and reports in SAS/COBOL for ad-hoc purposes pertaining to business requirements and used as statistical data for measuring trends and forecasting.
· Maintained and supported set of  jobs (JCL) and programs (SAS/COBOL) that run on a daily, weekly and monthly basis which generate data, files and reports that are needed by the system.
· Software/Tools:  SAS 9.1, TSO, ISPF, VSAM, Z/OS, JCL, COBOL,  HTML, MS Office, MS Access, Visual Basic,   Oracle RDMS,  FileAid,  Expediter, Changeman
SINGAPORE COMPUTER SYSTEMS LTD 
Subcontracted by Primestaff Management systems
SINGAPORE

January 2004 – February 2005
Client: Ministry of Education (MOE) , Singapore

· Worked as a Senior Analyst/Programmer onsite at Ministry of Education, Singapore which is a client of Singapore Computer Systems
· Developed and revised Programs and Reports in SAS/COBOL according  to user-specifications and system requirements for used in generating data  for the teachers and education officers database systems.
· Supported and maintained the Teachers databank system, a system for the Singapore Ministry of Education officers.  Part of the system’s functions include the calculation of the performance bonus of education officers, the ranking of teachers and the calculation of the selection criteria in determining the performance awardees and promotion of education officers.
· Software/Tools: SAS 9.1, TSO, ISPF, JCL, COBOL, VSAM, OS/390,  Natural Adabas, Visual Basic,  MS Access,   Oracle RDMS, Changeman,  Xpediter,  Lotus Notes
HOUSING DEVELOPMENT BOARD
Subcontracted by A-IT Software Services Pte Ltd
SINGAPORE

January 2001 – December 2003




· Worked as an analyst/programmer that supports sub-systems of HDB in-house systems  
· Developed and revised  batch (SAS / COBOL) and online programs (CICS) that  are needed  according to user-requirements and project specifications
· Provided help, information and analysis of programs, jobs and data errors pertaining to the system.  

· Created  new reports, programs that are needed in the enhancement of the system, and as required and needed by the users.   This also involved creation of new automated batch processes in both Mainframe and Windows NT platforms that will run batch programs automatically in a daily scheduled manner.  
· Involved in Data-conversion procedures which converted data residing in Oracle RDMS to Mainframe storage Datasets.
· Software/Tools: COBOL, CICS, DB2, JCL, TSO, ISPF, OS/390, SAS 8/9.1, Oracle RDMS 8.0,  Visual Basic 5.0/6.0, Crystal Reports,  VSAM,  Fileaid, QMF, Xpediter, Spufi,  EOST, SQL plus, Changeman, MS Access, MS Office,  Lotus Notes
SOFTWARE VENTURES INTERNATIONAL

PHILIPPINES 

May 1998 – December 2000

Client : National Home Mortgage Finance Corporation, Philippines  (Feb 2000 – Dec 2000)
· Worked as an application programmer involved in the development of the new Management Account and Billing System for NHMFC.    Duties included the creation of new computer interfaces and modules using Oracle Forms with Oracle 8.0 RDMS..  

· Tested and developed modules for its integrity and simulates testing for user-acceptance.  This involved the creation of test data and simulation of data flow.
· Software/Tools: Oracle Developer 6.0 (Oracle Forms, Oracle Reports), Oracle SQL Plus, Oracle RDMS 8.0, MS Office, Lotus Notes
Client:  Sealand  Financials   (May 1998 – Jan 2000)
· Enhanced  and modified existing batch and online programs upon users’ requests. 
· Monitored different jobs (JCL’s) that run in MVS mainframe on a daily and weekly basis.  For any abnormal termination (Abend) of any of job, quickly resolves it within a reasonable amount of time so that the system will not be delayed

· Worked  for Y2K conversion projects. Tasks included identifying programs and variables that were not Y2K-compliant, revising different programs for Y2K compliancy, testing and documenting different cases while simulating dates to ensure that programs were Y2K-compliant.  
· Transferred various Crystal and Oracle Reports to the Mainframe Environment (Infopac). This was done by getting the reports from the server, formatting it for mainframe and transferring it to Mainframe Online Reports (Infopac).  

· Software/Tools: COBOL,  CICS, DB2, JCL, VSAM, TSO, ISPF, OS/390, Crystal Reports, Oracle RDMS 8.0, Oracle SQL Plus, Oracle Reports,  Visual Basic, MS Office, MS Access,  Fileaid,  Xpediter, QMF, Changeman,  Lotus Notes















