Market Research Professional: Research Data Analyst, Project Manager

Resume continued

I have consistently delivered actionable results to full-service, custom market research suppliers. My history includes practical and academic experience with a wide array of new product, brand, advertising and customer-satisfaction research methodologies, both quantitative and qualitative. I have client-facing experience with a diverse range of B2B and B2C industry segments that include numerous Fortune 500 companies. The progression of my career has given me the diverse skills needed to manage survey projects from inception to conclusion. 
When it comes to market research, I am relentlessly curious and passionately committed to delivering the highest levels of service and data integrity to customers. I am equally adept at working independently and in cross-functional teams to solve complex problems, meet tight deadlines, and achieve goals. My key skills and strengths include data processing and analysis, written and verbal communications, including reports and presentations, and management and coordination of multiple tasks and complex projects. 
Additionally, I have IT management experience in a call-center environment, including network and desktop administration and providing end-user support. Finally, I am well versed in a statistical research methods, software and tools used to collect and analyze primary and secondary research data. I am particularly knowledgeable and proficient using MS Office Professional, SPSS and Voxco Interviewer as well as other CATI, CAPI and CAWI and data processing programs.
PROFESSIONAL EXPERIENCE
· Project Manager, Database Manager

Austin Market Research 

2004-Present
· IT Consultant, Data Processing Manager, Database Manager, Research Analyst

Culpepper Research 

2002-2004
· IT Director, Research Analyst, Data Processing Manager, Database Manager, Data Collection Manager, Programmer, Trainer

First Market Research 

1989-2002

· Data Collection Manager, Trainer

Tammadge Market Research 

1990-1993

· Project Director, Assistant Operations Manager, Data Collection Manager, Trainer

M/A/R/C Research 

1983-1988
PROJECT MANAGER
· Directed survey research studies conducted through in-person, telephone, mail and web-based data collection.
· Coordinated and managed up to 15 projects simultaneously from inception to conclusion
· Completed tasks associated with proposal preparation and the design, budgeting, scheduling, direction, analysis, cost management and delivery of research projects
· Coordinated all departments involved in the data collection process and communicated project progress to clients and account executives

· Developed and implemented strategies for measuring data-collection work product quality that included costing, productivity and reliability measures

· Created training manuals for call center supervisors, selected and trained new supervisors 
RESEARCH ANALYST

· Authored and edited technical reports to provide a summary of findings

· Analyzed qualitative and quantitative data to cite trends, discrepancies or other issues

· Assisted in the design of survey instruments, samples and developed specifications for data preparation including coding schemes
· Coordinated project and client meetings to identify or clarify issues as needed

· Managed data using statistical analysis processes and project management techniques

· Gathered data to meet specific project objectives by using various informational sources

· Conducted presentations and designed visual graphics that enhanced reporting process

PROGRAMMER

· Programmed complex questionnaires for data collection using CATI software

· Ensured proper programming and coding, including on-line testing for quality assurance and accuracy of programming and coding methods

DATA PROCESSING MANAGER / DATABASE MANAGER 

· Directed data collection, data processing, CATI programming, database management and sample management

· Mentored, trained and supervised up to 10 data processing team members     

· Ensured that project data processing activities were coordinated with other project tasks and met budget goals and developed data processing strategies as needed

· Assured staffing levels were appropriate to scope of work and budget constraints

· Facilitated communication between operating departments, clients and selected vendors

· Maintained project schedules and assured the timely delivery of accurate deliverables

· Developed and maintained work relationships that promoted a collaborative and team oriented work environment

· Contributed to new business and proposal efforts as assigned or initiated

· Directed project-driven deliverable requirements

· Performed quality assurance reviews of reports, presentations, programming, statistics, tabulations, verbatim responses and coding

· Established databases to catalog, update and retrieve sample and survey data

IT DIRECTOR 
· Administered Novell Netware based network and provided help desk support for 50 users
· Performed back-up and recovery of network and workstations, performed hardware and software installation, configuration and management, participated in system upgrades and implemented changes in technology and monitored software licenses

· Ensured that all technological components were maintained in operable condition

DATA COLLECTION MANAGER

· Monitored and validated interviewers work at prescribed levels

· Conducted interviewer training and project briefings 

· Provided performance evaluations and coached interviewers to higher level of performance 

· Assigned staff of 10 to 30 interviewers to projects based on availability and performance levels

· Directed staff interactions with clients, performed client monitoring

· Wrote interviewer training manuals

· Managed sample to maximize project efficiency

EDUCATION

MBA in Entrepreneurship – GPA (3.5/4.0) -Awarded 12 / 2007 from St. Edwards University - Austin, TX 

BBA in Management Information Sciences - GPA (3.9/4.0) - Awarded 8 / 2005 from Texas A & M University - Corpus Christi, TX 

TECHNICAL KNOWLEDGE

PC skills: MS Office Professional, Project and Visio, SPSS, SAS, Voxco Interviewer CATI, Corel Paradox  

Operating Systems: Novell 3.x/4.x, Windows 98/ME/2000/XP/Vista, IBM MVS Mainframe, DOS

HONORS / PROFESSIONAL MEMBERSHIPS

Summa Cum Laude Graduate, Beta Gamma Sigma Honor Society, Golden Key Honor Society, Market Research Association (MRA), National Society of Hispanic MBA’s (NSHMBA)

TRAINING / CONFERENCES

Edward Tufte’s Visual Display of Quantitative Information, NSHMBA 2007 National Conference, City of Austin’s-Writing Winning Proposals
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